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864464-2025 - Competition

Greece — Software package and information systems - YHOIAKOZ METAZXHMATIZMOZ AHMOY
AANE=ANAPEIAZ-NTPOMHOEIA EZOMNAIZMOY KAI EOAPMOI'QN

OJ S 249/2025 26/12/2025

Contract or concession notice — standard regime

Supplies - Services

1. Buyer

1.1. Buyer
Official name: AHMOZX AAE=ANAPEIAX
Email: chatzi@alexandria.gr
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: WHOIAKOZ METAZXHMATIZMOZ AHMOY AAE=ANAPEIAZ-TTIPOMHGEIA
EZOMAIZMOY KAl EOAPMOIQN
Description: To TTapov épyo TrepIAapBavel éva oUvoAo dpAcewy TTOU £XOUV KaBopIoTEi oTa
mAaiola TG TPookAnong « YPHOIAKOZ METAZXHMATIZMOZ TQN OTA» kai Tou EBvikou
> xediou Avakapyng kai AvBekTIKOTNTAG « EAAGDA 2.0» Kal TEKUNPIWONKAV wg TTPOG TNV
TTpooTIBEPEVN agia TTou Ba TTpocdwaoouv atov Afpo AAegavdpeiag otn MeAétn Wnoiakou
MeTaoxnuaTiopou. To €pyo €xel OXeDIOOTEI £T01 WOTE VA PEYIOTOTTOINBEI N XPNOINOTNTA ATTO
KAOe emmuépoug dpdaon, aAAd Kal va eao@AMNIOTEI N OMOAR por, XWPIG va UTTApXouv
KaBUOoTEPAOEIG KAl ETTITTAOKEG OTAV UAOTTOINON AAAG Kal TRV TTPAyUATIKA aglotroinon atd 1o
ARAPO Kal TIG EPTTAEKOUEVEG TTAEUPEG. TN OUVEXEIQ TTAPATIOEVTAI Ol TTEPIYPAPES TWV OPATEWV
ava agova trou TrepIAapBavovtal otn Wnolakn Zrpartnyikr Tou Afpou AAegavdpeiag. Ol
Baoikoi agoveg cival ol akohouBor: TMHMA 1: «EZYTINA XY THMATA ENEPIEIAKHX
AIAXEIPIZHZ» 9. 'ECuTTVa OUOTHPOTA EVEPYEIAKNG BIAXEIPIONG SNUOTIKWYV KAl OXOAIKWY
kTIpiwv TMHMA 2: « YHOIAKA ZYZTHMATA AHMOY KATHIOPIA A» 11. 'E€uttvog Odnyog
MéANG / Ajuou e kataypa®r TOTTIKWY eTixeipnocwyv 14. Wnolakn MNMAateopua diaxeipiong
euTTaBwV opdadwy 20. MoANITIOTIKEG - ABANTIKEG EKONAWOEIG - AlaXEipion NAEKTPOVIKOU
eloirnpiou 31. HAekTpovikd ZuoTnua AlafouAeuong KavovioTikwy ATTopaoewy 32.
HAekTpOVIKO cuoTnua diaxeipiong Kal opydvwong tng Aloiknong Kai TnG ETTIXEIPNOIOKAG
iIkavoTnTag Twv OTA TMHMA 3: « WHOIAKA ZYZTHMATA AHMOY KATHIOPIA B» 12.
200Tnua diaxeipiong dNUOTIKWY KolunTApiwy Kal yneiotroinon eakéAwv 13. MNMAateépua
dlaxeipiong TTaIdIKWY oTaBUWY, EvNUEPWONG YOVEWY PE smart epapuoyn KTA 16. Wneiakn
MAaTeopua Alaxeipiong Adikwv Ayopwyv 18. 200TnPA dIAXEIPIONG NAEKTPOVIKWY TTANPWHWV
30. HAekTpoviké ZuoTtnua AlaBouAeuong MpouTtroAoyiopou, Texvikou MNpoypduuatog
Procedure identifier: 1c0a966c¢-6720-4529-9720-6bd35252672f
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
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Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72210000 Programming services of packaged software products

2.1.2. Place of performance
Postal address: EON. ANTIZTAXHZ 62
Town: AAEZANAPEIA
Postcode: 59300
Country subdivision (NUTS): Huabia (EL521)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 752 403,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 3
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 3

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: TMHMA 1 EZYTINA ZYZTHMATA ENEPTEIAKHZ AIAXEIPIZHZ
Description: To TTapodv épyo TrepIAapBavel éva oUvoAo dpAcewy TTOU £XOUV KaBopIOoTEi oTa
mAaiola Tng TPookAnong « YHPIAKOZ METAZXHMATIZMOZ TQN OTA» kai Tou EBvikou
2xediou Avakapwng kai AvBeKTIKOTNTAG « EAAGSa 2.0» Kal TEKUNPIWONKaV wg TTPOG TV
TTpooTIBEuEVN agia TTou Ba TTpocdwaoouv oTov AApo AAegavdpeiag otn MeAétn Wnoiakou
MetaoxnuaTtiopou. To €pyo €xel oXeOIOOTE £TO1 WOTE VA PEYIOTOTTOINBEI N XPNOINOTNTA ATTO
KAOe emmiuépoug dpdaon, aAAd Kal va e¢aoc@AMNIOTEI N OMOAA por, XWPIig va UTTApXouv
KaBuOoTEPAOEIG Kal ETTITTAOKES OTAV UAOTTOINGN OAAG Kal TRV TTPAYUATIKH a&loTroinon atrd 1o
Anfpo kai TIG ePTTAEKOuEVES TTAeUpEG. TMHMA 1 9. 'E€uTiva cuoTipaTta evepyeliokhg diaxeipiong
ONMOTIKWYV KAl GXOAIKWYV KTIPIWV
Internal identifier: TMHMA 1

5.1.1. Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72210000 Programming services of packaged software products
Quantity: 703 pieces

5.1.2. Place of performance
Postal address: EON. ANTIZTAXHX 62
Town: AAE=ZANAPEIA
Postcode: 59300
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Country subdivision (NUTS): Huabia (EL521)
Country: Greece

5.1.3. Estimated duration
Duration: 18 Months

5.1.5. Value
Estimated value excluding VAT: 465 500,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality

5.1.11. Procurement documents
Address of the procurement documents: www.promitheus.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: www.promitheus.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 06/02/2026 15:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 12/02/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN YMBAZEQN
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Information about review deadlines: OTTw¢ avagépetal oTNV dIAKARPUEN
Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN
>YMBAZEQN

5.1. Lot: LOT-0002
Title: TMHMA 2 WHOIAKA ZYZTHMATA AHMOY KATHIOPIA A
Description: To TTapdv épyo TrepIAapBavel éva oUvoAo dpdoewy TTOU £XOuUv KabopioTei oTa
mAaiola Tng TPookAnong « YHPIAKOZ METAZXHMATIZMOZX TQN OTA» kai Tou EBvikou
2xediou Avakapywng kal AvBEKTIKOTNTAG « EAAGDa 2.0» Kal TEKUNPIWONKAV W¢ TTPOG TNV
TpooTIBEuEVN agia TTou Ba TTpocdwaoouv atov Afpo AAegavdpeiag otn MeAétn Wnoiakou
MeTaoxnuaTiopou. To £pyo £Xel OXeDIAOTEI £TO1 WOTE VA PEYIOTOTTOINGEI N XpNOINOTATA ATTd
KAOe emiuépoug dpdaon, aAAd Kal va eac@aMIOTEI N OJOAA por, XWpPig va UTTapXouv
KaBuoTepAOEIG Kal ETTITTAOKEG OTAV UAOTTOINGN AAAd Kal TRV TTPaYUATIKA agiotroinon atd 1o
AAQpo kai TIg epTTAeKOpEVEG TTAeUpEG. TMHMA 2 11. ‘E€utrvog Odnyog MNoAnG / Afjpou pe
KaTaypa@r TOTKWV eTXEIpAoewy 14. Wnoiokn NMAat@épua diaxeipiong euttabwy opddwy 20.
MoAIMIOTIKEG - ABANTIKEG EKBNAWOEIS - Alaxeipion nAekTpoviKouU gloitnpiou 31. HAekTpovikS
>uoTtnua AiaBouAeuong KavovioTikwy ATToeaoewv 32. HAEKTPOVIKO oUoTnPa diaxEipiong Kai
opydavwaong NG Aloiknong Kai NG €TYEIPNOIOKAG IKavoTnTag Twv OTA
Internal identifier: TMHMA 2

5.1.1. Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72210000 Programming services of packaged software products
Quantity: 16 pieces

5.1.2. Place of performance
Postal address: EON. ANTIZTAZHZ 62
Town: AAEZANAPEIA
Postcode: 59300
Country subdivision (NUTS): Huabia (EL521)
Country: Greece

5.1.3. Estimated duration
Duration: 18 Months

5.1.5. Value
Estimated value excluding VAT: 122 500,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality
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5.1.11. Procurement documents
Address of the procurement documents: www.promitheus.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: www.promitheus.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 06/02/2026 15:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 12/02/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN YMBAZEQN
Information about review deadlines: OTTwg avagépetal oTnV dIAKARPUEN
Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN
>YMBAZEQN

5.1. Lot: LOT-0003
Title: TMHMA 3 WHOIAKA ZYZTHMATA AHMOY KATHIOPIA B
Description: To TTapov épyo TrepIAapBavel éva oUvoAo dpAcewy TTOU £XOUV KaBopIoTEi oTa
mAaiola TG TPookAnong « YHOIAKOZ METAZXHMATIZMOZX TQN OTA» kai Tou EBvikou
2xediou Avakapywng kal AvOEKTIKOTNTAG «EAAGSa 2.0» Kal TEKUNPIWONKAV wW¢ TTPOG TV
TpooTIBEuEVN agia TTou Ba TTpoadwaoouv atov Afpo AAegavdpeiag otn MeAétn Wnoiakou
MeTaoxnuaTtiopou. To €pyo €xel OXEDIOOTEI £TO1 WOTE VA PEYIOTOTTOINBEI N XPNOINOTNTA ATTO
KAOe emmiuépoug dpdan, aAlAd kal va eac@aMIoTel N OJAAA por, XWpPig va UTTapXouv
KaBuOoTEPAOEIG Kal ETTITTAOKEG OTAV UAOTTOINGN OAAG KaI TRV TTPAYUATIKI a&loTroinon atrd 1o
Ao Kal TIG EUTTAEKOUEVES TTAEUPEG. TN OUVEXEIQ TTOPATIOEVTAI Ol TTEPIYPAPES TWV OPATEWV
ava agova tmou TrepIAapBavovtal otn Wnelakn Ztpartnyikr Tou Afpou AAegavdpeiag. Ol
Baoikoi a&oveg eival ol akdAouBori: TMHMA 3 12. Z0oTtnua diaxeipiong dnUOTIKWY KolunThpiwy
Kal ynelotroinon @akéAwv 13. NMAaTeopua diaxeipiong TTaIdIKWY OTaBUWY, EVvUEPWONG
yovéwv Pe smart epappoyn KTA 16. Wneiakn MAateopua Alaxeipiong Aaikwv Ayopwy 18.
20oTnua diaxeipiong NAeKTpoviKwy TTANpwwy 30. HAekTpoVIKO ZuoTnua AlaBouAsuong
MpoUTroAoyiopou, Texvikou MNpoypduuaTog
Internal identifier: TMHMA 3
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5.1.1. Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72210000 Programming services of packaged software products
Quantity: 21,5 pieces

5.1.2. Place of performance
Postal address: EON. ANTIZTAZHZ 62
Town: AAEZANAPEIA
Postcode: 59300
Country subdivision (NUTS): Huabia (EL521)
Country: Greece

5.1.3. Estimated duration
Duration: 18 Months

5.1.5. Value
Estimated value excluding VAT: 164 403,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Quality

5.1.11. Procurement documents
Address of the procurement documents: www.promitheus.gov.gr

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: www.promitheus.gov.gr
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 06/02/2026 15:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 12/02/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
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5.1.15.

5.1.16.

Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN >YMBAZEQN

Information about review deadlines: OTmwg¢ avagépetal oTnV diakKRpPUEn

Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN

2YMBAZEQN

8. Organisations

8.1.

8.1.

864464-2025

ORG-0001

Official name: AHMOZX AAE=ANAPEIAX
Registration number: 1007.E80802.0001
Postal address: EONIKHZ ANTIXTAXHZ 62
Town: AAEZANAPEIA

Postcode: 59300

Country subdivision (NUTS): Huabia (EL521)
Country: Greece

Contact point: XATZHXPHEZTIAHZ TEQPI10%
Email: chatzi@alexandria.gr

Telephone: 2333350115

Fax: 2333350159

Internet address: www.alexandria.gr

Buyer profile: www.alexandria.gr

Roles of this organisation:

Buyer

ORG-0002

Official name: ENIAIA APXH AHMOZION 2YMBAZEQN
Registration number: 1000.E00961.0001

Postal address: AQPOY 7-9

Town: AOGHNA

Postcode: 10432

Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

Email: grafeioproedrou@aepp-procurement.gr

Telephone: 302132141227

Fax: 302132141227

Internet address: https://www.aepp-procurement.gr/

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures
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8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: d225e101-d460-49a1-9720-842a7085e727 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 24/12/2025 08:51:09 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 864464-2025

OJ S issue number: 249/2025

Publication date: 26/12/2025
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