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742237-2025 - Competition

Ireland — IT services: consulting, software development, Internet and support - THE PROVISION
OF REMOTE HEALTH MONITORING TECHNOLOGIES TO SUPPORT CLINICAL CARE IN THE
AMBULATORY SETTING FOR THE HEALTH SERVICE EXECUTIVE

OJ S 216/2025 10/11/2025

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Health Service Executive (HSE)
Email: procurement.helpdesk@hse.ie
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: THE PROVISION OF REMOTE HEALTH MONITORING TECHNOLOGIES TO
SUPPORT CLINICAL CARE IN THE AMBULATORY SETTING FOR THE HEALTH SERVICE
EXECUTIVE
Description: The Health Service Executive (HSE) invites Expressions of Interest submission
from suitably qualified service providers (referred to as “Candidates” in Stage 1 of this
Restricted Procedure), to provide Remote Health Monitoring Technology solution(s) to Support
Clinical Care in the Ambulatory Setting (referred to as the ‘Solution’), as described within the
Specification of Services at Section 1 of this Request To Participate (RTP) (the “Services”) for
the HSE. Government (Slaintecare Report), departmental (Digital for Care 2030), and
organisational strategy (HSE Corporate Plan 2025-2027), respectively note the potential to
expand the use of telehealth services as a key mechanism to enable care delivery closer to
home, earlier discharge from secondary care services, and to enhance access to services for
patients and families. Remote health monitoring has emerged as a viable clinical tool, that is a
safe and efficient alternative to care provision in conventional clinical settings. Remote health
monitoring technologies facilitate the provision of safe care that allows clinicians to remotely
monitor the vital signs, physical symptoms, chronic conditions, and patient feedback of
suitable patients thus supporting the receipt of the care, monitoring, and treatment they need
from where they call home. Clinical pathways incorporating remote health monitoring enables,
but is not limited to, (i) care delivered remotely by a multidisciplinary team if clinically
appropriate and with clear lines of clinical responsibility and governance, (ii) chronic disease
management in the community, (iii) the avoidance of hospital admission/attendance, and/or
early hospital discharge, and (iv) increased service capacity and efficiency without additional
physical clinical setting development. A core objective in expanding the use of remote health
monitoring technologies is to assist in the provision of clinical care remotely in a coordinated
and integrated way. This approach will increase the capacity of the health service to manage
patient care without additional physical clinical setting development, and improve the efficiency
of service delivery. This procurement process is on behalf of the Health Service Executive
(HSE) including all Regional Health Areas and organisations fully or partly funded by the HSE,
in addition to other publicly funded agencies. The HSE is seeking to procure an effective and
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market proven end-to-end, fully vendor managed solution with a Single Supplier, which is
ready for immediate deployment. This solution will encompass, but is not limited to, the
provision and support of a suite of web-based application(s) and clinical measurement
equipment, the logistical management of platform(s) and associated devices, support for
implementations, and maintenance and decontamination of associated devices. The purpose
of this Expression of Interest stage in this procurement process is to pre-qualify suitable
service providers, who will subsequently be invited to participate in the second Invitation to
Tender stage of this procurement competition.

Procedure identifier: bca6c19c¢c-7622-418d-8ed0-a7ecbf56b841

Type of procedure: Restricted

The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems,
72250000 System and support services, 72260000 Software-related services, 72261000
Software support services, 72267000 Software maintenance and repair services, 48800000
Information systems and servers, 33195000 Patient-monitoring system, 33195110 Respiratory
monitors, 33195200 Central monitoring station, 30213200 Tablet computer, 48814200 Patient-
administration system, 30210000 Data-processing machines (hardware), 33197000 Medical
computer equipment, 33190000 Miscellaneous medical devices and products, 33100000
Medical equipments, 33000000 Medical equipments, pharmaceuticals and personal care
products, 48600000 Database and operating software package

2.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Additional information: IE06

2.1.3. Value
Estimated value excluding VAT: 1,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: THE PROVISION OF REMOTE HEALTH MONITORING TECHNOLOGIES TO
SUPPORT CLINICAL CARE IN THE AMBULATORY SETTING FOR THE HEALTH SERVICE
EXECUTIVE
Description: The Health Service Executive (HSE) invites Expressions of Interest submission
from suitably qualified service providers (referred to as “Candidates” in Stage 1 of this
Restricted Procedure), to provide Remote Health Monitoring Technology solution(s) to Support
Clinical Care in the Ambulatory Setting (referred to as the ‘Solution’), as described within the
Specification of Services at Section 1 of this Request To Participate (RTP) (the “Services”) for
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the HSE. Government (Slaintecare Report), departmental (Digital for Care 2030), and
organisational strategy (HSE Corporate Plan 2025-2027), respectively note the potential to
expand the use of telehealth services as a key mechanism to enable care delivery closer to
home, earlier discharge from secondary care services, and to enhance access to services for
patients and families. Remote health monitoring has emerged as a viable clinical tool, that is a
safe and efficient alternative to care provision in conventional clinical settings. Remote health
monitoring technologies facilitate the provision of safe care that allows clinicians to remotely
monitor the vital signs, physical symptoms, chronic conditions, and patient feedback of
suitable patients thus supporting the receipt of the care, monitoring, and treatment they need
from where they call home. Clinical pathways incorporating remote health monitoring enables,
but is not limited to, (i) care delivered remotely by a multidisciplinary team if clinically
appropriate and with clear lines of clinical responsibility and governance, (ii) chronic disease
management in the community, (iii) the avoidance of hospital admission/attendance, and/or
early hospital discharge, and (iv) increased service capacity and efficiency without additional
physical clinical setting development. A core objective in expanding the use of remote health
monitoring technologies is to assist in the provision of clinical care remotely in a coordinated
and integrated way. This approach will increase the capacity of the health service to manage
patient care without additional physical clinical setting development, and improve the efficiency
of service delivery. This procurement process is on behalf of the Health Service Executive
(HSE) including all Regional Health Areas and organisations fully or partly funded by the HSE,
in addition to other publicly funded agencies. The HSE is seeking to procure an effective and
market proven end-to-end, fully vendor managed solution with a Single Supplier, which is
ready for immediate deployment. This solution will encompass, but is not limited to, the
provision and support of a suite of web-based application(s) and clinical measurement
equipment, the logistical management of platform(s) and associated devices, support for
implementations, and maintenance and decontamination of associated devices. The purpose
of this Expression of Interest stage in this procurement process is to pre-qualify suitable
service providers, who will subsequently be invited to participate in the second Invitation to
Tender stage of this procurement competition.

Internal identifier: 0

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 48000000 Software package and information systems,
72250000 System and support services, 72260000 Software-related services, 72261000
Software support services, 72267000 Software maintenance and repair services, 48800000
Information systems and servers, 33195000 Patient-monitoring system, 33195110 Respiratory
monitors, 33195200 Central monitoring station, 30213200 Tablet computer, 48814200 Patient-
administration system, 30210000 Data-processing machines (hardware), 33197000 Medical
computer equipment, 33190000 Miscellaneous medical devices and products, 33100000
Medical equipments, 33000000 Medical equipments, pharmaceuticals and personal care
products, 48600000 Database and operating software package

5.1.2. Place of performance
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland

5.1.3. Estimated duration
Duration: 96 Months
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5.1.5. Value
Estimated value excluding VAT: 1,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.7. Strategic procurement
Aim of strategic procurement: Innovative purchase
Description: A core objective in expanding the use of remote health monitoring technologies is
to assist in the provision of clinical care remotely in a co-ordinated and integrated way. This
approach will increase the capacity of the health service to manage patient care without
additional physical clinical setting development, and improve the efficiency of service delivery.
Innovation procurement: The procured works, supplies, or services entail process innovation

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 5
Maximum number of candidates to be invited for the second stage of the procedure: 5
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: English
Languages in which the procurement documents (or their parts) are unofficially available:
English
Deadline for requesting additional information: 27/11/2025 12:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://www.etenders.gov.ie/epps/cft
/listContractDocuments.do?resourceld=6944655

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.etenders.gov.ie/epps/cft/viewTenders.do?
resourceld=6944655
Languages in which tenders or requests to participate may be submitted: English
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of requests to participate: 15/12/2025 12:00:00 (UTC+00:00) Western
European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes
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5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: The High Court of Ireland
Organisation providing offline access to the procurement documents: Health Service Executive
(HSE)
Organisation providing more information on the review procedures: The High Court of Ireland
Organisation receiving requests to participate: Health Service Executive (HSE)
Organisation processing tenders: Health Service Executive (HSE)

8. Organisations

8.1. ORG-0001
Official name: Health Service Executive (HSE)
Registration number: 000000
Postal address: Oak House, Millennium Park Naas Co. Kildare
Town: Kildare
Postcode: RE
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: procurement.helpdesk@hse.ie
Telephone: 000000
Internet address: https://www.hse.ie
Buyer profile: https://www.hse.ie
Roles of this organisation:
Buyer
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate
Organisation processing tenders

8.1. ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country subdivision (NUTS): Dublin (IE061)
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0003
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Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens

Postcode: 15125

Country subdivision (NUTS): Bépeiog Topéag ABnvwyv (EL301)
Country: Greece

Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500

Roles of this organisation:

TED eSender

Notice information

Notice identifier/version: 41e48878-1a32-4cc4-9338-cdf9b39758f3 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 07/11/2025 01:05:46 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English

Notice publication number: 742237-2025

OJ S issue number: 216/2025

Publication date: 10/11/2025
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